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Lead Retrieval

This tool allows vendors and exhibitors to
quickly capture, qualify and follow-up on
leads at your event.

In this document we’ll step through the
process to show how easily this can be
done.

Let’s start by selecting the Lead Retrieval
button, which is only be available to
those users tagged as Exhibitors in the

app.
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Lead Retrieval Screen

The main screen displays the key
components of the tool. We’ll begin by
selecting the Scan QR Code button.
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Scan QR Code

Clicking on the Scan QR Code button
brings up the scanning component of the
app. In this case the exhibitor will ask the
attendee to go to their Attendee Profile in
order to display their QR Code.

This QR Code is automatically generated
by the EventKaddy app with all the
contact information provided.

Placing the QR Code in the viewfinder
rectangle will automatically scan the code
and capture the information contained
within.

~ | The scanner can also be used to scan a
- | QR code on the attendees badge if

present, providing another method for
scanning a lead.

Once captured we are taken to a short
survey about the contact.
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1. Timeline to follow up

a. Right away

® b. Next Week

c. Next Month

2. Products or Services of interest

Verifast

3. Additional Notes

Contact next week

Submit Survey

Survey

The Survey is a quick way to enhance the
contact details of the attendee. A follow
up time, a note about what is of particular
interest to the contact, and any additional
notes can be quickly added at the time of
the interaction.

Selecting Submit Survey brings you to
the next screen.
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Survey Submission

A pop-up informs you the survey was
successfully captured. This information
will be stored locally if an internet
connection is not available.

Once a connection is present, the data
will be sent to the cloud and is instantly
available.
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E” ? P Selecting the List Attendees button takes
you, unsurprisingly, to a list of the
EventKaddg attendees that have been scanned.
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List Attendees (continued)

Using the List Attendees screen, you can
view the results of the survey that was
completed at the time of the scan and
ensure you’re responding at the correct
time about the product or services the
attendee was interested in.

After review, an email can be sent to the
contact following-up on their inquiries,
never leaving the app!
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Mail Surveys Report

Selecting the Mail Surveys Report button
takes you to the following page.
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Set Email

Please enter your email address to receive
your lead surveys report via email.

CANCEL

Mail Surveys Report (continued)

A pop-up allows you to enter an email
address of your choice to send the report
to.
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Lead Surveys Report successfully sent to
your email.

Mail Surveys Report (continued)

Selecting OK takes you to a confirmation
pop-up letting you know the report was
successfully sent.
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Please find attached your lead surveys report for Credit Union
Experience 2018

Lead Surveys Report

The Lead Surveys Report is an Excel
document that contains all the prospects
scanned during the event.

As well as all contact information, it
contains the answers to the quick survey
taken at the time of the meeting, key
information that can be used when
following-up after the event.




