
 

 

 

 

By the Numbers 

With Microsoft, your association’s future aligns with the vision and capabilities of a 
technology giant. Protech’s track record of success and deep industry expertise 
make it simple for you to leverage this enterprise software for your specific member-
focused needs, optimizing operations, engaging members and maximizing ROI.  
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Microsoft recently commissioned Forrester Research, Inc. 
to conduct a Total Economic Impact™ Study on two parts 
of the Microsoft Power Platform—Microsoft Power Apps, low-code/no-code application 
development, and Microsoft Power Automate, a powerful, built-in workflow engine.  

Interviewees said that by reducing application development time and empowering non-
developers to create custom applications and workflows they were able to greatly reduce 
development costs and streamline business processes. These process improvements 
delivered business benefits such as reduced time-to-market, better customer service, and 
increased revenues. 

Forrester found that a representative organization using Power Apps 
and Power Automate could experience benefits of $8.9 million over 
three years versus costs of $1.9 million, and an ROI of 362%. 

Over the life of the study, one company saved $500,000 in external 
developer costs in the first year. Another organization built a proof-of-
concept app in less than six weeks; including building some custom APIs. 
Most was done by a summer intern new to .NET and C-Sharp. 

The applications and workflows digitized existing, manual and often 
paper-based processes. In one example, accounting saved 3-4 hours per 
week of rekeying data into an ERP system.On average, automation 
improved efficiencies by 15% for 1,575 users, loosely translating to $5.32 
million in process efficiencies achieved.  

The level of savings for IT costs and effort varies greatly based on the 
scope of the development effort and the extent to which the off-the-
shelf connectors are used. However, for apps that can be developed 
using the Power Platform and connectors, the internal development 
effort, professional services fees and/or vendor costs are much lower. 

 

“The Total Economic Impact™ Of Power Apps And Power Automate," A Forrester Study Commissioned By 
Microsoft, October 2019. 
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https://go.microsoft.com/fwlink/?LinkId=2005303&clcid=0x409
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